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WARRANTY — BEDSLIDE500GO

WE BUILD BEDSLIDE PRODUCTS TO WORK AS HARD AS YOU DO.
To make sure they’re doing just that, we offer a comprehensive 3-YEAR warranty on BEDSLIDE 500Go products.   
Don’t forget to register your BEDSLIDE 500Go.

Limitations
Covered under 3-YEAR warranty – All parts and components are covered for 3 years against failure.   
Repair or replacement is at the sole discretion of BEDSLIDE.
Warranty voided when - Misuse, exceeding the respective weight capacity rating, not using the necessary security 
tethers, alterations that modify the BEDSLIDE design and function, improper installation, damage due to accidents, and/or 
lack of care and maintenance.
Damages to the vehicle, or any contents in, on, or around the BEDSLIDE or vehicle are not covered. 

Defect Warranty Policy
Truck Accessories Group, LLC d/b/a Leer Group (BEDSLIDE parent company) warrants against product defects  
or workmanship for 30 days from the date of purchase. The BEDSLIDE warranty program does not cover any defects  
due to accidents, improper installation, negligence, modifications, or normal wear and tear.

Warranty Claim Process
Here’s the information needed to properly process your claim.  
This information can be emailed to tagtdiorders@truckgroup.com or call 1-800-525-8066 for customer service.

1. BEDSLIDE serial number (link to serial placement instructions)
2. Valid proof of purchase
  •  Confirms the date of purchase for warranty coverage
  •  Confirms you purchased from an authorized BEDSLIDE Dealer
  •  Unfortunately, without a valid form of proof of purchase the warranty is not valid.
3. Images of the damaged part or components.
  •  Helps us determine cause of problem or damage
  •  Helps us identify your specific product for repairs or replacement parts
4. Contact info
  •  Contact name
  •  Phone number and Email address

Next Steps
Once we receive proof of purchase and product image(s) we will contact you within (2) two business days to  
confirm your product issue is covered under our warranty policy. Once confirmed the replacement part(s) will  
be shipped within (5) five business days to the location of your preference.

Please Note
All replacement parts ship direct from our Fulfillment Center. The shipping method used is at the discretion of LEER. 

Contact Us
Phone: 1-800-525-8066
Email: tagtdiorders@truckgroup.com
Leer.com

https://www.bedslide.com/if-5088-product-registration.html

